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Welcome to ChRoMe Software

click anywhere to begin

http://www.cclweb.co.uk
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Your logo here

Start Screen

The screen shot shows the 
starting menu of ChRoMe++ 

ChRoMe++ is split into 2 main 
functions:

Mailshots,
Clients.
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Mailshot Menu

From this menu it is possible to:
create a new mailshot
update or use an existing 
mailshot
view client responses
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Create Mailshot

This screen is where new 
mailshots are created

Buttons:
Add Recipients

to the mailshot
List Recipients

of the mailshot
Run Mail Merge

to add address details to your
MS Word Mail out document

Export Mailshot
exports your mailshot data to
MS Excel



CCL database solutions
www.cclweb.co.uk

t: 01474 705221 | e: enquiries@cclweb.co.uk

All ChRoMe software can be modified to suit your exact requirements

Add Recipients:

This screen is where recipients are 
added to the mailshot

Buttons:
The + But ton adds all recipients 
within the selected category.
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List Recipients:

This screen lists the recipients of the
mailshot.

Buttons:
Enter Response Details

client s responses to the m ailshot 
are entered and viewed here

View Client Details
client s contact details and 
categories

Products Sold
products bought as a result of this 
marketing campaign are entered 
and viewed here
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Add Response:

If a client responds to this mailshot 
these details are recorded here

Fields:
Response
This is a fixed text field detailing 
the response of that client

Date Required
The date that the response is 
requested by

Follow Up?
whether the response has been 
actioned

Response From
Name and organisation of the 
client

Date Added
The date the response was 
added to the system this is created automatically


